MEXRPXESEERZR

NEADYBLAEAREE 8T - STRPERUEEE - £RAEA
PRISEEER - LR RERMAANEBEE OERESE  BETa T
(EBIBRENEIE -

[}

fal

ER—RBIREHEENEE - MEAPNESHERER LIFRFT Accessible
Canada Act (ACA) - 1#E1& Standard on Accessibility of ICT Products
and Services - M IEREMBE A  SHERILFA T EEIEHAVERE - REFM
R RBIFT B RS AR -

BR F RS O ER A TETHERE - L/ BERERBREPIEERE -
® M " F & & #® ACA-Canadian Radio-television and
Telecommunications Commission (CRTC) A& Canadian Association of
Broadcasters (CAB)E# BN E R AETERE - HAMEARTERMERER
FEBEREESF  BEATIRAEMRBEAENSELASIAHIRERS

PliNERRERS - RBRFEMIENESEIRE

#2023 £ 2025 FH[E - MEAPXESHTZIEEZRRRERNIEET -
MAERIEES E - HMEBZITERERE - BEOERA THEFEENS
ERMEANELIFZRE - IS AS RS LERE TAILEAINE 9.7% 7t
£ 14% - P iE FBRELIFRER - B8R - RIBRESIRBIZG -
Wi B EHEERIGERER L EEL = EME -

EHBEAEERENSE  ROOELATEARL D ERREY - =
RIWA - ABAFEABRNH)BAHEBRTTIRA - BHSEERNST



REFE XTI - HREERE (WEEHRZ ) HATREHEERE - B
R SPWERBREENRE - REBEEX - B RRXHTNIRERFR - &
AR ~ B AR SUREFRRAS -

BECFLZIRMUE - HAMRBHIEES D ERE - fld - o ERARA]
el R ERE WCAG 2.1 AA RBIZZE ; B0 BENINAEsEEA X Aol ge s
KBREHP XMW ERAEB SRS ; B BERIEAS - BIAME - &
WSS IR AN BB IR A5 R IB R B T - Dl SE BB EE B 2ok R EHUER
s AR © TYFSPRARNERREOEMINOEAR - EUkEEARNXE
HERNINETKRSHEEEMEHRER - ELERABESMATLM 2026-
2028 FEERIETE] - WIEBBFER  AlE - ETHIIRD BEEHK
FROR -

RAAHBLATMERRSERERR  TESREBRKEHRENEANLAHE
1l - MRRBEOUER - FHEBRMALL http://www.fm961.com ERIFEIE
HEEE R BRESFEHRMRNRBEIABEZRERER
accessibility@fm961l.com - MRASEFBFBL KR ERE - BIINER
{FIRY R PE e AR 75 4R 604-295-1256 FAFR MR 4% -

MEAPNESREERS-BRRALE  BRMAERE—UEHAZENERA
2 - WISESNIRFARBER - UEFHRB AREN A RAVLE -


http://www.fm961.com/
https://fm961.com/accessibility.php
https://fm961.com/accessibility.php
mailto:accessibility@fm961.com

Fairchild Radio Accessibility Statement

Fairchild Radio (Vancouver FM) is committed to providing accessible, inclusive, and
barrier-free experiences for our listeners, employees, volunteers, and visitors. This
commitment spans across all aspects of our operations, including radio
broadcasting, digital platforms, our physical workplace environment, and public-
facing communications.

As a federally regulated employer, Fairchild Radio (Vancouver FM) aligns its
accessibility efforts with the Accessible Canada Act (ACA) and adheres to the
Standard on Accessibility of ICT Products and Services. We are actively identifying,
removing, and preventing accessibility barriers across our services and facilities.

In addition to consultations with persons with disabilities to understand real-world
accessibility challenges, we continuously expand our knowledge through guidance
from the ACA, CRTC, and the Canadian Association of Broadcasters (CAB). We also
work closely with technology specialists and developers to ensure our website and
mobile app remain compatible with assistive technologies such as screen readers,
keyboard navigation tools, and voice-command devices.

Between 2023 and 2025, Fairchild Radio (Vancouver FM) implemented several key
accessibility enhancements. In the area of inclusive employment, we increased the
representation of persons with disabilities in our workforce from 9.7% to 14%,
supported by equity-focused recruitment strategies, partnerships with disability-
focused organizations, and individualized workplace accommodations. Our built
environment was improved through upgraded floor lighting in the studio hallway,
and emergency evacuation supports, while ongoing accessibility inspections helped
us identify and address safety risks.

We have also taken significant steps to improve digital and communication
accessibility. Our website and mobile app support keyboard navigation and font
resizing. Most news articles and select radio programs are available in text format,
and selected multimedia content includes captions or transcripts. For interactive
services such as contest registration, we offer alternative access via phone, email,
or in-person formats. Public documents can be provided upon request in large print,
audio, electronic, or Braille formats.



Despite these advancements, we acknowledge that some barriers may still exist.
Certain digital content may not yet fully comply with WCAG 2.1 Level AA standards,
and some interactive web elements or legacy documents may pose challenges for
users relying on specific assistive technologies. Employees responsible for website
content, communication materials, digital documents, and procurement of external
digital services may have limited knowledge of digital accessibility requirements
and best practices. The workplace may have limited accessible wayfinding features,
which can create navigation challenges for staff and visitors with vision loss or low
vision. These areas are being actively addressed through ongoing system reviews,
testing, staff training, and phased upgrades, as outlined in our 2026—-2028
Accessibility Plan.

We welcome all feedback on accessibility and are committed to providing
alternative formats of our public materials upon request. If you have any comments
or suggestions, please complete the Accessibility Feedback Form on our website
www.fm961.com or email your concern or suggestion to accessibility@fm961.com.
You can also call our Accessibility Hotline at 604-295-1256 if contacting us by phone
is more convenient to you.

Accessibility at Fairchild Radio (Vancouver FM) is a shared and ongoing commitment.
We value every opportunity to learn, improve, and better serve the diverse needs
of our audience and community.
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